
Legal notice and privacy policy

Thank you for downloading AirTube, MultiAir S.p.A. Application. (MultiAir S.p.A. and its subsidiaries are 
referred to as “MultiAir”, “we”, “us” and “our”).

We appreciate your interest in us. 

Below you will find information of legal relevance when using our application (“app”). In addition, you 
will find our Privacy Policy, which explains what kind of information may be gathered and processed, 
and how we may use data we collect. We thank you for reading the contents of this page, and, if you 
accept all terms and conditions, for using the application. By accessing or using this application, you 
accept all terms and conditions.

The information on the application may be changed without prior notification and without incurring any 
obligation or liability for us. The content of this app is provided as a convenience to visitors and 
constitutes non-binding information only. 

We will use reasonable efforts to include accurate information. HOWEVER, WE MAKE NO WARRANTIES 
OR REPRESENTATIONS AS TO THE ACCURACY, COMPLETENESS, TIMELINESS, NON-INFRINGEMENT, OR 
FITNESS FOR ANY PARTICULAR PURPOSE OF THE INFORMATION GIVEN. IN NO EVENT WILL WE ACCEPT 
ANY LIABILITY TO ANY PARTY FOR DAMAGES, WHETHER DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL, 
PUNITIVE OR OTHER FOR ANY USE OR INABILITY TO USE THIS WEB SITE OR ITS CONTENTS, INCLUDING, 
BUT NOT LIMITED TO ANY DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION, LOSS OF 
PROGRAMS OR OTHER DATA ON YOUR INFORMATION HANDLING SYSTEM OR OTHERWISE. IT IS UP TO 
YOU TO TAKE ALL NECESSARY PRECAUTIONS AND TO ENSURE THAT WHATEVER YOU SELECT FOR YOUR 
USE IS FREE OF SUCH ITEMS AS VIRUSES, WORMS, TROJAN HORSES AND OTHER ITEMS OF DESTRUCTIVE 
NATURE. WE MAKE NO WARRANTIES OR REPRESENTATIONS WHATSOEVER ABOUT ANY OTHER WEBSITE 
OR APPLICATION BELONGING TO A THIRD PARTY WHICH YOU MAY ACCESS THROUGH THIS APP.

Copyright, Trademarks, and other Intellectual Property Rights

The contents of the application, including but not limited to logos, trademarks, trade-names, text, 
images, graphics, sound, animation and video files, and their arrangement on the website are 
proprietary to us or one or more other MultiAir entities or third parties and subject to intellectual 
property protection. No content of the app may be reproduced, copied, transferred, published, 
distributed, modified, reposted, or placed onto other websites or documents, without prior written 
authorization. All intellectual property rights contained in the app, including copyrights, trademarks, 
trade secret and patent rights, are reserved and any use without prior written authorization from the 
respective owner is strictly prohibited. Nothing contained on the app shall be construed as granting any 
express or implied license or right to use our or any other MultiAir entity’s or third party’s intellectual 
property.

Privacy Policy

Geolocalization, Device Type, Operating Systems, Interactions:  When you enter our app, we may collect 
your device location if you accept. The device location does not identify you as an individual, but does 
identify your position. Other non-personally identifiable information that we may collect include the 
type of device used, the operating system used, and the interactions (downloads, page visited). The 



information is aggregated to provide broad demographic information, such as the geographic location of 
visitors and how often they use the app. Collecting this type of information allows us to administer our 
app, diagnose server problems, analyze trends and statistics, and provide better customer service.

Personal Information

This part explains how we collect, use, and share personal information that you provide to us, or that we 
may otherwise obtain or generate, which relates to you (“Personal Information”). MultiAir has 
implemented technical, administrative, and physical measures to safeguard any Personal Information 
that we may collect (see below).  It is also clear that MultiAir will always abide local laws and regulations 
and will refrain from the collection or use of Personal Information in a location where it is prohibited by 
law.

What personal information might MultiAir collect?

“Personal Information” is information through which a natural person is identifiable or may be 
identified.  We may collect, use and process your Personal Information in order to provide you with 
services, products or information that you request.  

We will not collect your Personal Information without your knowledge and permission, nor will we sell 
or rent any such data. In order to provide you with a specific product, service, or information or to 
process a transaction, we may request your personally identifiable information. This will be indicated 
whenever we collect it.

How might MultiAir use the Personal Information it collects?

Personal Information is only collected when necessary to provide a product, service, or information, 
process a transaction, or if you submit it to us for other purposes, for instance if registering in the 
application. 

The collection of Personal Information will be transparent to you (including indication of the legal basis 
for the processing), and you will have the opportunity to decide whether or not to provide it. If you 
choose not to provide any of the Personal Information requested, MultiAir may be unable to complete 
your transaction, or provide the information, services or products you have requested.

When collected, the Personal Information might be used for the following purposes:

- Deploying our web marketing activities:

o Emailing campaigns,
o Targeting and re-targeting,
o Participation confirmation.

- Responding to questions or concerns submitted to MultiAir;

- Designing, selling, producing and improving products; 

- Providing customer service and support;

- Training and certification of customer, supplier, and vendor personnel;



- As required or expressly authorized by applicable law or regulation.

Once collected the personal data will be erased from our databases open request. This also applies to 
users who opt out (unsubscribe).

In any event, we will not retain data longer than is necessary to fulfill the purposes for which it was 
collected or as required by applicable laws or regulations.

If required, we may need to get your consent to allow us to use your Personal Information for one or 
more of the purposes set out above. You have various rights where we are processing your Personal 
Information on the basis of your consent. If at a later stage, you would like to withdraw the consent, we 
will make sure such withdrawal can be done in a way which is as easy as the way the consent was given.

Who Personal Information may be shared with:

Because MultiAir is a global company with locations in many different countries, we may transfer your 
Personal Information from one legal entity to another or from one country to another in order to 
accomplish the purposes listed above. We will transfer your Personal Information consistent with 
applicable legal requirements and only to the extent necessary for the purposes set out above.  Within 
the group of MultiAir companies, Personal Information is transferred subject to the same rules and 
levels of security. If required, data processing agreements will be in place to ensure the necessary level 
of protection.

MultiAir relies on available legal mechanisms to enable the legal transfer of Personal Information across 
borders.  To the extent that MultiAir relies on the standard contractual clauses (also called the model 
clauses) to authorize transfer, MultiAir will comply with those requirements, including where there may 
be a conflict between those requirements and this Notice.

MultiAir will not sell or otherwise share your Personal Information outside the MultiAir company of 
companies, except to:

- service providers that MultiAir has retained to perform services on our behalf. MultiAir will only 
share your Personal Information with service providers whom MultiAir has contractually 
restricted from using or disclosing the information except as necessary to perform services on 
our behalf or to comply with legal requirements;

- comply with legal obligations, including but not limited to, in response to a legitimate legal 
request from law enforcement authorities or other government regulators;

- investigate suspected or actual illegal activity;
- prevent physical harm or financial loss; or
- support the sale or transfer of all or a portion of our business or assets (including through 

bankruptcy).

To Remove, Correct, Update or Access Your Personally Identifiable Information:

If you would like to remove, correct, update, or access your Personal Information that you have 
submitted to us, or if you have any related concerns, please contact us. If you contact us in this regard, 
please note the contact information (for instance name, email address, postal address, etc.) that you 
provided at that time.



Security

Technical and administrative measures are implemented to help protect Personal Information and other 
data on our servers from unauthorized access, loss, or alteration. However, no server or transmission 
over the Internet can be guaranteed to be one hundred percent secure. Therefore, any activity or 
communication is conducted at your own risk. 

In no case we will store or ask for credit card numbers, social security number or other payment-related 
information. If you receive a request to share such sensitive information, please get in touch with us 
directly and do not answer that request.

Further information and complaints

For further information on the processing of Personal Information, please get in touch with our 
Customer Support (customer.support@balma.com) 

If we do not address any of your requests, or fail to provide you with a valid reason why we are unable 
to do so, you have the right to contact supervisory authority to make a complaint. 

Links to third party websites

Some of our pages may contain links to third party websites. Please note that we are not responsible for 
the privacy policies, content, or practices of such other websites or their owners or operators.

Modification of Privacy Policy

We reserve the right to change or update this Privacy Policy at any time. 


